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ABSTRACT
Customary periurban environments in southern Africa are facing many challenges, as can be seen in most countries
in the region especially Botswana, Malawi and South Africa. The periurban land problems have continued to exist
despite many land tenure and land administration attempts aimed at resolving the problems. There is a need to better
understand customary periurban land problems in order to design improved intervention strategies to effectively
meet the land tenure and land administration requirements in southern Africa.

This research developed a soft systems-based analytical framework to guide the analysis, modelling, design of
land tenure and land administration options as well as the implementation to meet land tenure and land
administration requirements in periurban areas of southern Africa. A problem highlighted in the study of periurban
land problems is the lack of understanding of what the real issues are and the belief in the literature that the
periurban land problems can be resolved by merely replacing customary tenure with a western-based statutory
tenure system. The primary objective of this research is to help clarify and deepen understanding of periurban land
problems often exacerbated by the misconceptions surrounding customary tenure. This was achieved by developing
a non-prescriptive and intuitive soft systems-based analytical framework for analysing, identifying and designing
strategies for meeting the land tenure and land administration requirements for periurban areas in southern Africa.
The major conclusion is that a soft systems approach that incorporates different worldviews, goals, norms, cultures
and interests of local communities, rigorously structures thinking about the periurban land problems.

The soft systems-based conceptual framework is developed by integrating concepts and theories from
anthropology, cadastral studies/geomatics engineering, urban land economics, planning and soft systems
engineering. The conceptual framework analyses the periurban land problems in three major phases: the
institutional/cultural systems analysis phase, the operational systems analysis phase and the monitoring and control
systems phase. Conceptual models are then developed from the issues identified in the institutional/cultural analysis
phase. The comparisons of conceptual models with the real world situations stimulate debate about why the
differences exist, and lead to the identification and evaluation of desirable and feasible strategies for meeting land
tenure and land administration requirements in periurban environments.

The soft systems-based conceptual framework is tested by applying it to the periurban situation of Botswana in
southern Africa. Comparisons are also made with periurban environments of Malawi and South Africa.
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